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 iEXCHANGE®  NEW INPATIENT REQUEST TIP SHEET  
Entry 

 

 

 

 

 

Add up to 5 procedure codes by using 
the drop down list OR search by 
description by clicking Procedure 
search.  
 
NOTE: when requesting multiple units 
for a procedure. the procedure code, 
scheduled date. and servicing provider 
must be entered separately for each 
unit. 

Review Type:  If you know the clinical details 
of the case select the appropriate “clinical” 
review option. Otherwise select “Initial non-
clinical review.” 

Additional Comments fields are used to 
provide contact information, clinical 
information and additional comments.  It is 
possible to “copy and paste” in these fields. 
 

Click Next step to continue. 

You must select Member search to retrieve 
the Patient’s ID.   
Member search options include: member’s 
last name and date of birth or first name; 
Member family ID (no alpha characters) 
and Date of birth or first name. 

Requested length of stay (LOS): If the 
Admission is a DRG admission, enter 1 for 
the length of stay. Otherwise, enter the 
number of requested days. 

LOS Bed Type: Indicate the Bed type (i.e. 
Acute – Med/Surg, ICU, Telemetry, Sub-
acute). For DRG admissions, enter the bed 
type of Acute-Med/Surg. 

Inpatient Treatment type: Enter the type of 
admission (i.e. Medical, Surgical, Obstetrics, 
Neonatal, skilled Nursing). 

Include: Name, Phone Number and ext. to 

Include Clinical Information here to 

Include other information here to continue. 
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 iEXCHANGE®  NEW INPATIENT REQUEST TIP SHEET  
Entry Maternity – Surgical  Admission 

 
 

 

For surgical admissions, 
select “Yes” and provide 
the procedure information 
in Section 2.  

The Admit Date is the date 
of admission or, for 
maternity pre-notification, 
the estimated date of 
confinement (EDC).  

Provide the primary and 
secondary diagnosis.   For 
maternity, the primary 
diagnosis is the type of 
delivery anticipated.  Use 
“650” for vaginal delivery 
or “669.7” for cesarean 
section. 

Length of stay:  For  maternity 
pre-notification  enter 2 days 
for vaginal delivery and 4 days 
for  cesarean section stays. 

Enter LOS Bed Type of “Acute 
Med/Surg” 

Inpatient treatment type – For maternity 
delivery use Obstetrics, for surgical 
admissions use Surgical or Transplant.  

For surgical admissions 
always provide the planned 
surgical services, up to 5 
procedures can be listed.  For 
maternity pre-notification, 
use “59400” for vaginal 
delivery and  “59510” for 
cesarean section delivery. 

For maternity pre-notification, use 
the EDC as the Scheduled date. 
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 iEXCHANGE®  NEW INPATIENT REQUEST TIP SHEET  
Preview  

 

 

 

Preview Page will display 
Informational messages along with 
the expected status of the case. 
 

If questionnaires are 
available, you can click 
the link to provide 
additional clinical 
information that could 
change the expected 
status of your case to 
Approved. 
 

Click Submit to complete the 
request. 

If you would 
like to change 
any of the 
information 
entered on 
the previous 
screen, you 
can edit 
information 
on the 
preview 
screen and 
click Preview 
changes to 
update your 
request. 
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 iEXCHANGE®  NEW INPATIENT REQUEST TIP SHEET  
Confirmation  

 

 

 
 
Notification of approval is not a determination of eligibility or a guarantee of payment.  Please note that the patient must be enrolled on the date of 
service in order to be eligible for benefits. Medical necessity authorization does not guarantee that the specific service(s) requested are covered under 
the terms of the health care plan.  Services covered by this notification that are later determined to be: (1) specifically excluded under the benefit plan, 
(2) in excess of any limitations in the benefits, or (3) subject to any other terms excluding coverage will be denied even if they have been approved for 
medical necessity and the patient has received the services.  For coverage information and questions, please contact customer service at the number on 
the ID card. 

Confirmation screen provides the 
overall Case status.   
 
NOTE: a status of “Authorized” in 
this field does not mean all services 
and LOS requested are approved.  
 
Refer to the LOS and Service status 
to determine the individual status of 
services and requested LOS. 

Service(s) Status:  Status of 
requested services are listed 
individually with the service 
description. 
 

Click the 
Printer 
Friendly 
button to 
print a copy 
of your 
request 
 

LOS Status:  Status of requested 
LOS. 
 
 


